
Accessing Academic Support Services Online 
 
Questions?  
Email Learning@Colby-Sawyer.edu. 
 
Establishing an Account and Logging In 
 
1. Visit www.colbysawyer.mywconline.com (bookmark the page for future use!)  If you already have an account, you do 
not need to create a new one. 

Schedule an Appointment at the SLC 

 

4. If you have forgotten your password, reset it here. If you have trouble resetting, please email 
learning@colby-sawyer.edu. Do not email the helpdesk. 
 
5.  This will bring you to the schedule you’ve selected.  

 
 
 
6. You can toggle between the Access Resources schedule and the SLC schedule here. 

  

2. Click on "Click here to register" to create 
your account, enter all the necessary 
information, then you can go back and login.  
*Be sure to use your Colby-Sawyer e-mail 
address and not a personal e-mail. 
 

3. NEW! While CSC is remote learning 

in response to Covid-19, Access 

Resources will also schedule through 

this platform. The calendar will default 

to the SLC schedule unless you select 

Access Resources. 
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Scheduling Your Online Appointment 
 
1. Access Resources students should select a time and date to meet with their assigned learning specialist and then skip 
to # 3 on this instruction list. 
 
2. The SLC schedule shows all tutors for all courses. To find a tutor for your course, choose the course in the drop down 
menu above the schedule where it says "Limit to:" 

 

 
***NOTE: If you need help with a PAPER for any class, choose "Writing" at the bottom of the drop-down menu. 
Individual course numbers should be chosen for content tutoring in that class.  
 
3. Click on the box for the time you want and fill in the appointment info. You have the choice of a half-hour or hour-
long appointment. It will automatically book you for a half-hour, unless you change the time to make it an hour. Fill in 
the rest of the information, and be sure to type your course number (e.g., BIO 121, MAT 220) in the field for "course."  

7. Once you save your appointment, you will see it blocked in the schedule in yellow. You will also receive a confirmation 
e-mail. You’ll receive another reminder e-mail about 24 hours before the appointment.  
 

Canceling or Editing Your Appointment 
 

1. To cancel your appointment, simply open your appointment and click the red “cancel appointment” at the bottom of 

the window. 

2. Appointments should be cancelled 5 hours prior to the start of your appointment. If you are within the 5 hour 

window, please email learning@colby-sawyer.edu. Access Resources students should email their learning specialist. 
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Accessing Your Scheduled Online Appointment  
 
1.  To meet with your tutor online, click into the scheduled appointment.   Click into the “Start or join online 

consultation.”  Make sure your camera and microphone are on.   

 

2.   This will bring you to your online tutoring session.  On the top right, clicking on the person icon will tell you who is in 

the room 

3. Please make all attempts to be on time. If your tutor or learning specialist is not in your session, they may be finishing 

a session, so please be patient. 

4. On the right side of your screen is a chat box that can aid you to get things set up with your tutor to make 
sure all systems are working.  Your video will show on your left. The program will walk you through whiteboard 
and drawing features.   
 

 



 

5. The top right “arrows” icon    will allow you to upload any file to share a document.  You can also download the 

whiteboard from your appointment through this icon. 

 

 
 
 

Questions?  
Email Learning@Colby-Sawyer.edu. 
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